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District Demographics



The Complexity of K-12



Transform 
Your District’s 
Operations with 
a Unified Platform

INCIDENT IQ







BEYOND THE TICKET
How GPISD Uses Incident IQ to 
Improve Service and Streamline 

Support





The Challenge
Supporting District Events with Multiple Teams



Teamwork and 
Efficiency

• Asset 
Management

• Ticket Routing
• Reports
• Ticket Templates

• Custom Fields
• Shortcuts
• Rules & 

Automation
• Sub-Tickets

Incident IQ fosters collaboration and 
communication among teams, ensuring 
support staff efficiently address needs 
and enhance service delivery.



Behind the Scenes: Automating Event 
Support

Understanding the components of Incident IQ



The Impact:
Simple Request 
Stronger Workflows
Customer Satisfaction



● Each one moderates one of the 

three areas 

○ Assets, Ticketing, Workflows

○ Removing silos/streamline

○ Playbooks - bringing the 

district together/how to get 

leadership buy in

Breakdown into 3 major areas



● Inventory

○ Deployments

○ Replacement Cycle/Budgeting

● Ticketing

○ End User Communication

○ Integrations for SIS & MDM

○ Metrics

○ Issue Tracking

● Workflow

○ Requests

Information



Apps and Integrations

Enhanced Approval 
Workflow

Password 
Assistant

Forms 
Manager

Fee TrackerPolicy 
Manager

Support
Scheduler

Support
Messenger

LocknCharge 
Integration

Google SSO
& MDM

IntuneJamf

Classlink BeyondTrust

Trafera MySchoolBucks

Google Chrome 
Remote Assistance

BrainPop

ClassDojo



Apps and 
Integrations



Incident IQ is on a 
mission to transform 
K-12 school districts

Trusted by school districts in all 50 states

Currently serving over 2,100 districts and 
supporting 13+ million students

Supporting over 40M in technology 
and capital assets 

“It’s been a game-changer” 
for some of the country’s 
most ambitious districts:

Aurora PS (CO) Knox County (TN)

Moreno Valley USD (CA) Dekalb County (GA)

COMPANY OVERVIEW


