The De-Escalation Curve  Consequences discussed
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This is the foundation of your plan. This is where positive and valuing relationships are built and where you teach skills needed to function successfully in challenging situations. 
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This is the staff curve. You need to control your own escalation during the crisis in order to help diffuse the other person’s escalation. Instincts tell you to engage in fight or flight, but you cannot. Use silence and your own calming sequence. 
Signs of early stress need to be recognized. This is the best time to refocus away from the stress. 
Use calm redirection here. 
Less talking from adult
Not the time to ask a person to make choices. Model calming strategies.
Your goal is safety. 
This is peak escalation. It is not a time to talk, direct, or problem solve. 
This stage could include hitting, throwing, biting, swearing, and crying. 
Not the time to redirect. Encourage relaxation. 
Use encouraging, supportive words. 
Don’t discuss the incident.
Post Crisis Depletion 
Rapport and Repair
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