
De-escalation Curve
Staying Cool When the Temperature Rises



VISION & MISSION
The Arkansas Department of Education is transforming 

Arkansas to lead the nation in student-focused education.

The Arkansas Department of Education provides leadership, 

support, and service to schools, districts, and communities so 

every student graduates prepared for college, career, and 

community engagement.



● Examine the goal of de-escalation and de-escalation curve

● Compare non-reactive to reactive responses for 

inappropriate behaviors

● Discuss the nuances of de-escalation techniques

Session Objectives 



What is 
your goal?



  The Goal of De-escalation

The goal of 
de-escalation is to build 

rapid rapport and a 
sense of connectedness 
with an agitated person 
in order to reduce the 

likelihood of escalation 
to physical violence.



De-Escalation is: 

The process of preventing 
a challenging situation 
from becoming worse.



http://www.youtube.com/watch?v=QxN_VuPXIOU






  Guiding Questions

• Do certain students trigger me more than others?

• Are my responses to each student’s behavior the same? 

• Which students do I redirect most often? 

• What behaviors do they show? 

• What behaviors do I expect to see? 

• What emotion do I feel when certain students do not follow my directions? 

• Which behaviors push my buttons most? 



Questions for 
Connection and Regulation

What do you need?

How can I help?

What can we do to make this 
better?



• Is there anything you need right now that 

would ease your mind / your feelings?

• Is there another way you would like to talk 

about this … other than words?

• Do you want to draw how your body feels 

and looks?

• If you could list three or four people you 

need right now, who would they be?

• What character, book or movie best 

describes you right now?

• Would you like to write about this or create 

an image?



● Align with the person

● Give them space

● Engage supportively

● Monitor your voice tone

● Project a supportive attitude

● Protect yourself at all times

● Know how to retreat

De-Escalation 
Techniques







Q & R
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Thank you for attending.
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