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	TERM
	WHAT IT MEANS — PLAIN ENGLISH
	THINK OF IT LIKE…

	Artificial Intelligence
	Software that performs tasks requiring human thinking — reading, writing, answering, deciding.
	A tireless assistant that never sleeps.

	Claude.ai
	Free AI assistant by Anthropic. Reads your instructions and responds like a knowledgeable human. Used in today’s lab.
	Google Docs that talks back and helps you think.

	System Prompt
	Instructions you give the AI before it talks to anyone — who it is, what it does, how to behave. Always.
	Day 1 onboarding. Better instructions = better performance.

	Prompt
	Any message or question you type to the AI.
	Asking a question to a very fast, very patient colleague.

	Prompt Engineering
	The skill of writing clear, specific instructions to get better AI results. Precision = better output.
	Learning to give directions. Vague = wrong destination.

	AI Assistant
	An AI trained for a specific job — like answering questions, drafting emails, or qualifying leads.
	A staff member who works 24/7 and always follows your script.

	Custom GPT
	Your own AI assistant built in ChatGPT Plus — named by you, trained on your business, shareable via a link.
	Building your own employee from scratch — you set the rules.

	Large Language Model
	The tech behind Claude and ChatGPT. Trained on huge amounts of text to understand and generate human language.
	The engine inside the car. You don’t need to understand it to drive.

	Token
	The unit AI uses to measure text — roughly ¾ of a word.
	Words on a page. There’s a limit to how much fits.

	Context Window
	How much the AI can remember in one conversation. It forgets earlier parts once the limit is reached.
	Short-term memory. Fresh start each new conversation.

	Hallucination
	When AI confidently states something false. Always verify important facts.
	A confident coworker who sometimes makes things up. Trust but verify.

	FAQ Bot
	An AI assistant that answers your most common customer questions automatically, in your voice, 24/7.
	A customer service rep who knows every answer and never takes a day off.

	Workflow Automation
	Using AI to complete repetitive tasks automatically, without a human doing them each time.
	Setting up dominos. Push one, the rest fall automatically.

	Iteration
	Going back to improve your prompt based on results. First output is rarely the best — refining is normal.
	Editing a draft. Nobody publishes the first version.



	⭐  Highlighted rows
System Prompt, AI Assistant, Custom GPT, and FAQ Bot are the terms you’ll use most today.
	💡  Remember
You don’t need to memorize this. Just use the tool. Learning AI happens by doing.
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