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Background Results Analysis
Generative Al is impacting higher education and . These findings suggest that the WSU information
library work, but its role remains undefined. LIS Al use isn't trendy community isn’t rejecting Al outright, but it isn’t
students, librarians, and faculty face different 49% haven't used Al in the past 30 days. embracing it either, with feelings overwhelmingly
expectations related to Al use. This project 26% have used it only 1-3 times. leaning negative. Students value impacts on
examines how these three groups at one 68% disagree that they would use it more with more training. learning and authorship the highest, librarians
institution (Wayne State University) perceive Al, 63% disagree that Al would improve the quality of their work/study. privacy and trust, and faculty assessment validity
with special attention given to policy. and acceptable scholarly use. Between all

Trust is low groups, the strongest priorities are disclosure,
98% disagree that Al is reliable enough for high-stakes decisions. privacy, and responsible use, over innovation and

50% report more negative feelings than positive feelings. adoption. Overall, librarians are the most

Methods

An online survey was distributed to LIS (SIS) Concern is high

students, librarians, and faculty/instructors in Not at all concerned Slightly concerned
the Wayne State Library System. The survey
asked about Al familiarity/recent use, tools &

tasks, attitudes toward usefulness & trust,

Bias & discrimination 11.3% 20.8% 62.3% - -
concerns/risks, and policy preferences. Results Transparency 18.9% 17% 54.7% DISCUSSIOI‘I

were analyzed to identify patterns across and Academic integrity & péc‘og';‘rrigm \ — - The results suggest that institutions need less

within groups. Accessibility impact = 18.9% 20.8% emphasis on uncritical Al adoption, and more on

Comme.raallzatlon 9.4% 7.5% 18.9% roLe-speciﬁc guidance.
Environmental 7.5% 18.9%

Job displacement 9.4% BENAL 22.6% e Students want clearer expectations for

What tasks have you used Al tools for? Equity of access = 17% LIS N 15.1% coursework, and stronger support for
Draftingrewriting text Intellectual freedom 7.5% WEENEL 15.1%

over have o 0% 20% 40% distinguishing “assistive use” from
8.9% used Al tools If you have NOT used Al tools, what < bstltutlo "

i I Regarding Pol.icy Librarians want practical guidance for service

Metadata are the main reasons why?
10.4% Don't feel

Findinglgjgcz);)mation the necd to NeClrl.y all agree that meaninngL Al use should be diSCLOSGd, and that Contextsl especiau_y around patron data’ and
\ Coce sensitive information should not be entered into Al tools unless clarity in backend vs. public facing uses.

Lesson plans

b 3% N institutionally approved. Faculty want support for making instructional

Summarizing where to start

o Gl SO e 13% Over half say current Al guidance is unclear or that they are unaware and assessment decisions in ways that fit
of any guidelines. course goals.

negative/cautious, followed by students, and
then faculty who are slightly more optimistic.

O Moderately concerned @ Very concerned @ Extremely concerned

Privacy 11.3% 18.9% 13.2% 50.9%

Cost Accuracy/hallucinations
1.3% 26%

Students Librarians Faculty Further Information

e Most concerned about learning loss e The group most focused on privacy and e Split between A more in-depth breakdown of the data

and acceptable coursework use. policy between the three. restricting Al and can be found here:

’ . . . . . In your teaching, which Al poli
e More than half haven’t used Al e Most likely to say current guidance is encouraging it. approach best matches your
Unsure/depends

. « 4o reference right now?
recently, and overwhelmingly dislike unclear or absent. More pre erenes e
using Al in coursework in general. » Strongly prefer flexible guidance over comfortable with TeTs .
In your coursework, how Never acceptable Rarely acceptable @ Case-by-case basis Stri Ct rUl.eS. bl’ Clin St Ol’min g mo;;g!%use

acceptable are the followmg @ Usually acceptable @ Always acceptable @ Unsure

Al uses? Rank your level of resed rCh

Brainstorming topics 27.8% 22.2% 27.8% 11.1% agreement with each Strongl-y disagree Disagree ‘ Neutral ‘ Agree

Outlining an argument 33.3% 13.9% 30.6% 13.9% statement . Strongly agree q UeStl O n S G. n d
Grammar & style editing 30.6% 11.1% 33.3% 22.2%
|

summarizing Encourage use
Summarizing readings 36.1% 11.1% 22.2% 19.4% 11.1% I'd be comfortable using 36.4% 33.3%
Generating first drafts | 66.7% 22.2% Al in patron services @ rtiCl_eS (With Allow limited use (with
E -

Chations & bibloarao if data is protected disclosure & Learning Special thanks to Jennifer Rundels, Claire Cirocco,
itati ibliographies 8.3%

goals)

verification) than 16.7% Sarah Lividini, Meghan McGowan, Rachael Clark, Dr.
drafting prose. Shannon Oltmann, & Dr. Thomas Walker

Finding sources 16.7% 11.1% 11.1% Al can align with library 36.4% 36.4%

Coding/data analysis help % 8.3% 8.3% 13.9% values if governed well
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