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Output Actions

LibAnswers

_

Send Message Output text-based messages, can send multiple messages from 1 action
Website Link Output a short message followed by a separate hyperlink

Submit a Ticket Uses the queue form (or chatbot itself) to submit a ticket to specified queue

If-Then Statements

If user clicks X’, bot will do Y’

e If a user clicks on Help with library
policies, then perform Send message:
Library Policies

e Use for connections between actions

Question Bank

Questions and options are assigned in the
question bank
e Use bank to edit question and option text
e Use the flow editor to adjust if-then
statements
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