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How to do real Exploratory testing 
instead of just clicking around
Getting a grip on your exploratory testing with test sessions
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What is exploratory testing?
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Definition

“Exploratory software testing is a style of software testing that
emphasizes the personal freedom and responsibility of the
individual tester to continually optimize the value of her work by
treating test-related learning, test design, test execution, and
test result interpretation as mutually supportive activities that
run in parallel throughout the project.” – Cem Kaner 2006
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1. Introduction

2. Explore the software

3. Exploratory Testing

4. Testing tours

5. Test charter basics

6. Let’s go deeper

7. Evaluate and learn



INDELING

Tekst

Rob van Steenbergen

Release date 15th of June 1972

Since 1996 in testing

World champion software testing

Movies, music, drawing, robots, learning, walking, testing, …

Working for Cerios.com

Trainer for “Agile united” - united-certifications.org

Certified Practitioner in Agile Testing 2.0

Certified Specialist in Agile Testing
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Start testing – The Pulper!

http://bit.ly/3PlO4LA
Created by Alan Richardson (aka The Evil Tester)
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10 minutes
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So: Exploratory testing
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What is Exploratory testing?
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Learn Product 
Outline Observe Finding

risks
Project 
outline ...

Design Test 
techniques Test notes Test data Heuristics ...

Execute Test 
charters Sessions Automate Tours ...

Evaluate Review 
results BRIEF Test story Improve ...
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Exploratory testing: why?
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I N F O R M A T I O N

KNOWN KNOWNS KNOWN UNKNOWNS UNKNOWN UNKNOWNS

Checking EXPLORE

Things we don’t (and may never) 
know about our product
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Exploratory testing: why?
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Checking only confirms what we know

Checking informs exploring

Exploring uncovers unknown Information

Exploring brings unknowns to the known domain
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Refinement

Risk 
session

Static 
review

Monitoring

Smoke test

Auto 
regression 

UI

Unit testing

Code 
review

Linting

Exploratory 
testing Demo

Bughunts

Software
Product

Client 
Needs

Requirements

Exploring & Validating

Create test 
strategy

Performance 
testsUAT
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Testing tours
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Testing tour

Testing is organized around a specific theme or goal, 
similar to a tourist tour. As a tester, you are a tourist
exploring a city (the software) using a route (the tour).
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Different testing tours
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Documentation tourSample data tourVariability tourComplexity tourContinuous useFeature tourClaims tourConfiguration tourUser tourTestability tourScenario tourInteroperability tourData tourStructure tourMoney tourRained out tourObsessive compulsive
tourBack alley tourAll nighter tour
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Excercise

Choose a testing tour

Perform a test

Discuss what you did in teams

App: http://bit.ly/3PlO4LA

Michael Bolton on testing tours: https://bit.ly/testing_tours
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20 minutes
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Watch out when exploring

It’s easy to “wander off” and get lost
You should have a specific goal
You will need to prepare

Bring a survival kit
the right tools, techniques

Your goal and plan for your "exploratory test" = a test charter 
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Define your goal: Charter template

Target

Where are you exploring? 

Resources

What resources do you need? 

Information

What kind of information do you want to discover?
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Explore
<target>

With
<resources>

To discover 
<information>
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Exercise: create test charters

Team up!

Create at least three test charters

Discuss those in your team

Application url: http://bit.ly/3PlO4LA
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Explore
<target>

With
<resources>

To discover 
<information>

20 minutes
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Let’s go deeper & test



INDELING

Tekst

Why use test charters

Helps you with critical thinking

Provides direction and structure

Enables interaction and cooperation

Encourage continuous improvement

Shows the value of testing
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Image from the book: Explore it!
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Inspiration for test charters

Requirements
Implicit expectations
Existing Artifacts
Product risks
Quality characteristics (ISO-25010)
Personas 
Test tours
Heuristics
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Inspiration for test charters

Use bug taxonomies
API specifications
Revisit classic test techniques
The product itself
Check the project context
Connect with stakeholders
External
Et cetera…
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How to continue?

To get a limitation on content and to be efficient, you limit 
a test session timewise to a period of about 1 - 2 hours

Depending on your attention span

With a team to get back together

Focused on your goal/mission

Continuously uninterrupted
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Create test notes

Register the following elements during your execution

What you are doing

The relevant test data you are using

Potential bugs

Questions you have

New product risks

Off charter topics
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The application and my test story

Application behavior

The application has basic functionality and I can create scenarios.

User-friendliness does not seem optimal (inconsistency)

What are my results?

Gained insight into the product, although there are still a few questions I want to address later

Found one or two initial risks and potential bugs: no crashes

Obstacles

Missing documentation

A code editor is needed next time to interpret the code

Insight into the input (import) is needed
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The application and my test story

Expectations

Accessibility test / research is needed

Use Devtools to see what happens

Test with multiple users

Feeling

It still feels a bit basic right now

Bored by the user interface, which is very dull
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Debriefing

Adopt the following elements (BRIEF)
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Behavior how did the software behave

Results what has been achieved

Impediments what stood in your way

Expectations what work has still to be done

Feelings what does my intuition tell me
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Exercise: Test with charters

Write test notes
Discuss findings with BRIEF

Behaviour - how did the software behave

Results - what has been achieved

Impediments - what stood in your way

Expectation - what work has still to be done

Feelings - what does my intuition tell me
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UAT / bug hunts – information and goal
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UAT / bug hunts – Test Notes
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UAT / bug hunts – BRIEF & bugs
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Evaluate and learn
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Evaluate and learn

Change teams, go to another table
Discuss the Pro’s and cons

Stickies -> on the walls
Anything you learned
Tips and ideas 
All other things you want to mention
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Afsluiting

MEER WETEN?
Ga naar de instructie dia ‘VIDEO INSTRUCTIES’.
Deze vind je vooraan de presentatie of voeg je in via 
‘Start’ > ‘Nieuwe dia’

AFBEELDING INVOEGEN/OPMAKEN

1 Wanneer nodig, verwijder de bestaande 
afbeelding d.m.v. de ‘Backspace toets’. Klik op 
het pictogram om een nieuwe afbeelding in te 
voegen (zie onderstaand voorbeeld).

2 Selecteer de gewenste afbeelding
en klik op ‘Invoegen’.

Invoegen

3 Klik met de rechter muisknop op de 
miniatuurweergave van de dia aan de linkerkant 
van het scherm en kies ‘Dia herstellen’.

4 Om de afbeelding te schalen of bij te snijden, 
ga naar de tab ‘Hulpmiddelen voor 
afbeeldingen - Opmaak’ en klik op de knop 
‘Bijsnijden’. Schaal met de bolletjes de 
afbeelding en met de hoekjes het 
afbeeldingskader.

Bijsnijden

Indeling

Dia Herstellen

AFBEELDING INVOEGEN

Wanneer nodig, verwijder de bestaande afbeelding 
d.m.v. de ‘Backspace toets. Selecteer vervolgens 
het invoegkader van de afbeelding door op het lipje 
hiernaast te klikken. Ga naar de tab ‘Invoegen’, klik 
op ‘Afbeeldingen’, selecteer de gewenste 
afbeelding en klik op ‘Invoegen’.

Thanks!

www.linkedin.com/company/cerios/

Rob.van.steenbergen@cerios.nl

Helvoirt, Utrecht, Rotterdam, Hoogeveen

`

www.cerios.nl
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Book: Explore it!
Elisabeth Hendrickson

Elisabeth Hendrickson about her book
https://www.youtube.com/watch?v=9FKY1Is0lgs&t

Book: FAST – Flexible Approach in Software Testing
Bas Kruip / Carlo van Driel

Session based test management
Jonathan en James Bach 

https://www.satisfice.com/download/session-based-test-management

James Bach: Checking, Testing, and Mutation
https://www.youtube.com/watch?v=TnExUCCTFf4
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Exploratory testing: Del Dewar
https://findingdeefex.com/2016/05/20/the-testing-checking-synergy/

Blog Michael Bolton about testing tours
http://www.developsense.com/blog/2009/04/of-testing-tours-and-dashboards/

Generate test ideas misc sources
https://www.testrail.com/blog/generate-quick-test-ideas/

https://www.jpourdanis.com/2024/07/23/37-sources-for-test-ideas/

http://www.testingeducation.org/BBST/foundations/OracleHeuristicsLab6b.pdf

Most of images used are free images from https://pixabay.com/nl/
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