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the ISTQB® but Never Dared to Ask…

Olivier Denoo – vice president



ISTQB® in a Nutshell



Worldwide recognized independent certification scheme in software testing

Since 2002 - 130 countries – many supported languages – exam consistency

“To continually improve and advance the 
software testing profession by defining and 

maintaining a Body of   Knowledge which allows 
testers to be certified based on best practices, 
connecting the international software testing 

community, and encouraging research.”

Not for Profit Association run by 
Volunteers

Ethics / Values
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SERIOUS REFERENCES



800,000
certificates

A WORLWIDE SUCCESS

>>



ISTQB® Offices
International Software Testing Qualifications Board® A.I.S.B.L.

Secretariat
47, Avenue des Arts
1000- Brussels, Belgium
Tel : +32 2 320 2537 (general number)
Email: info@istqb.org
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The ISTQB® DOES NOT EXIST



What’s in it for ME?



Independent, internationally recognized

Validation of skills that employers trust

Proof of ability for current and future employment

Supports career progression

Professional credibility
ME

Competitive advantage- greater confidence

Higher level of reliability

Efficient and cost-effective practices

Higher-level services to customers 

Marketing advantage
MY C°

Community of professional and experts

Common language & practices

Better Software

Better life

QA COMMUNITY



ISTQB® Portfolio & 
Career Path



Parker 
Scrum Master

Liam
Tester

Anya
Test Manager

Mateo
Software Product Manager



ISTQB®Backstage







ISTQB® GA



71 Member Boards (all NFP’s)
1 vote each



• GA (up to 200-250 p.)

• MBs / WGs propose motions

• 71 MBs vote (in person / proxy)

• Majority  (50%+1 - 2/3)

• EXEC (4 p.)

• Strategic + operational

• WGs (about 60-80 p.)

• Operational 

• processes & rules 



Who Can Join As a MB?
NFP or local equivalent

« uncovered » area / coopted by the local MB

Conditions to meet (see website)

Presentation @GA

Approval by the GA + mentoring



Who Can Join a MB?

Everyone interested

Approval by the Member Board

NDA + local conditions



Organization



Glossary

Exams
Tbok

Academia

Products

Foundation

Agile

Specialist

Advanced

& Expert
Marketing

Process Mgt & Compliance

Governance

EXECUTIVE COMMITTEE

Admin & Gen Sec



Who Can Join a WG?

Everyone interested

              no need to be a member - NDA

Proposed by a MB

Chairs, Vice-chairs, EXEC 

 Elected by the GA for 2 years 

 Member of a MB



The Executive Team

KLAUDIA DUSSA ZIEGER

PRESIDENT

OLIVIER DENOO

VICE-PRESIDENT

SARAH SAVOY

TREASURER

SEBASTIAN MALYSKA

SECRETARY



Genesis of a New 
Syllabus



•Business case

•WG / TF

GA 
decision 
START

•Internal

•MBs

•WG Align

Alpha 
review

•MBs

•Public

Beta 
review

GA 
decision 
RELEASE

•All

•US ENG
Localize •MBs

•Local language



Exam & Training 
Providers



Exam Providers

Everyone interested

              no need to be a member - NDA

Proposed by a MB

Chairs, Vice-chairs, EXEC 

 Elected by the GA for 2 years 

 Member of a MB



Accredited Training Providers

Accredited by Member Boards

Material checked against
 Contents
 Timing & Rules

Is not the same as Partners or Alliances





FAQ

• Do I REALLY need to hold a certificate?
• Does it really make a difference?

• Is Foundation Level enough?

• Can you be good but non-certified tester?

• Is a XXX certificate better than a YYY?



FAQ

• Is ISTQB® REALLY not for profit?
• What’s in it for you?

• How do you make the money?

• Aren’t there conflicts of interest?

• Is it some holidays club?



FAQ

• Why Multiple Choices Questions Exams?
• Can you truly evaluate and assess?



FAQ

• Why is Foundation Level a precondition to 
everything?

• Why can’t you just jump in anywhere?

• What is FL against Experience and Practice?



FAQ

• Do I need an accredited training first?
• What is the added value of an accredited training?

• Should I trust that fancy marketing offer from this non-
accredited training provider?

• They said their course is much better than ISTQB®’s, is 
it true?



FAQ

• What tools or methodologies does the ISTQB® 
recommend?



FAQ

• What can I expect from the ISTQB® in the near 
future ?
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