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Wisconsin Virtual School
● Statewide supplementary online learning program 

for Wisconsin, authorized by a regional cooperative 
educational service agency (CESA 9)

● Partner with over 200+ districts to offer online and 
blended solutions for students. We served over 
12,900 unique enrollments last year.
○ K-12
○ Part time or full-time online learning
○ Blended access is available through district’s 

own teachers
○ WVS Plus (K-8) with live instruction

https://www.cesa9.org/
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Outcomes
• Participants will be guided through a focused 

set of tips that provide low effort, high impact 
accessibility practices that benefit all learners. 

• Participants will apply accessibility practices to 
a provided Google Doc.
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Standards (NSQ & QM)
Course Standard E: Accessibility & Usability 
E1) Online course navigation is logical, consistent, and efficient from the learner’s 
point of view.*
E2) The online course design facilitates readability.*
E3) The online course provides accessible course materials and activities to meet 
the needs of diverse learners.*
E4) Course multimedia facilitate ease of use.*
*Used with permission for NSQ standards from the Quality Matters™, K-12 Rubric, Fifth Edition

Teacher Standard F: Diverse Instruction
F4) The online teacher creates alternative formats of course materials, if needed, 
in order to meet the needs of diverse learners and accommodate alternative means 
of access.
F5) The online teacher recommends assistive technologies where appropriate to 
meet mandated needs and address learner preferences.

https://www.nsqol.org/the-standards/quality-online-courses/
https://www.nsqol.org/the-standards/quality-online-teaching/
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Title II ADA- Accessibility
● The focus on accessibility within the Title II ruling 

includes:
○ Follow Web Content Accessibility Guidelines 

(WCAG) Version 2.1, Level AA as the technical 
standard.

○ text, images, sounds, videos, controls, 
animations, and electronic documents

○ ensuring the accessibility of mobile apps

https://www.w3.org/TR/WCAG21/
https://www.w3.org/TR/WCAG21/
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Video all on WCAG 2.1
From Accessible.org
Podcast version from 
Notebook LM

https://accessible.org/ada-title-ii-web-accessibility/
https://drive.google.com/file/d/1qiMUXW87Sl83hQ3RSTD18RohBLGLXTA2/view?usp=sharing
http://www.youtube.com/watch?v=uaEgknyA5BY
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Poll
What is your familiarity/comfort level with accessible 

design? Let’s see where you are at!
1 2 3 4
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What is “accessibility”?
• Accessibility gives all people the same access to 

learning, services, and information. This applies to any 
individual whether they have a disability or not. 

• Another important element is the ease of access for students 
who need these features and accommodations.

• Benefits for ALL students when we proactively design 
learning environments that are accessible
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“Web accessibility means that 
websites, tools, and technologies 
are designed and developed so 
that people with disabilities can 
use them.” Web Accessibility 
Initiative (WAI)

Can this technology or content 
be used as effectively by 
people with disabilities as by 
those without disabilities?

Digital Accessibility

https://www.w3.org/WAI/fundamentals/accessibility-intro/
https://www.w3.org/WAI/fundamentals/accessibility-intro/
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Designing for ALL Learners
Embracing accessible design where possible is good for 
all learners. Consider benefits that come from:

• Chunking distinct units of information
• Consistent formatting
• Consistent navigation/clear pathways
• Reduced number of steps
• Reduced choices
• Clear/specific directions
• Step-based instructions

Fila, Jon. Presentation at DLAC 2021: “Create Engaging Learning Experiences using 
Open Educational Resources.”

https://drive.google.com/file/d/1Rz6knleyHwCVq4GIR-mEw8PHhrBFrwVs/view
https://drive.google.com/file/d/1Rz6knleyHwCVq4GIR-mEw8PHhrBFrwVs/view
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Low Effort, High Impact Tips
Let’s go!
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Accessibility Tips For...
1. Text
2. Links
3. Images
4. Chunking

There are low-effort but highly effective and 
impactful strategies you can use right away, 
whether you are editing existing resources or 
creating new resources!
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Accessibility: Text
1. Paragraph Styles/Headers 

– Set default Google Doc styles
– “Normal” paragraph text should be at least 12 point
– Choose 1 or 2 fonts for consistency (sans serif preferred)

2. Colors
– Use high contrast colors and avoid using color as only way to 

convey meaning
3. Emphasis

– Use bold/italics sparingly and effectively, avoid underlining
– Use “Important” or “Note” head’s up

More about fonts, color contrasting, and document accessibility.

https://docs.google.com/document/d/1fgAiOQKU_hoziOItNsPCrqZFoUgkapGjq2EjIapmYKo/edit?usp=sharing
https://webaim.org/techniques/fonts/
https://webaim.org/resources/contrastchecker/
https://webaim.org/techniques/word/#headings
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Accessibility: Links
1. Avoid using full URL as part of an online 

document or page
– Sometimes this may not be possible if there are 

limitations to text editor options
2. Descriptive, unique link text

– Document title is a good place to start
– Avoid using “Link to…” or “Click here…”

3. Set links to open in a new window

More about hyperlink accessibility.

https://webaim.org/techniques/hypertext/link_text
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Google Docs Tip: Descriptive Hyperlinks
In Google Docs, click anywhere in 
a URL, and you can replace it 
with…
Chip: adds icon and “button” 
appearance

Link: just text



wisconsinvirtualschool.org

Accessibility: Images
1. Add simple alternative text to describe the 

image
– Don’t need to clarify “Image of…” or “Picture of…”

2. Alt text is not necessary for decorative 
images

3. Avoid using images as the only way to 
convey information where possible (lower 
effort to avoid this upfront, more medium 
effort to fix later)

More about image alt text.

https://webaim.org/techniques/alttext/#context
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Accessibility: Chunking
1. Natural breaks in content to reduce cognitive 

load
2. Use bulleted lists where helpful
3. Title/Header formatting styles can help!

More about using lists and cognitive web accessibility.

https://docs.google.com/document/d/1fgAiOQKU_hoziOItNsPCrqZFoUgkapGjq2EjIapmYKo/edit?usp=sharing
https://webaim.org/techniques/word/#listCol
https://wave.webaim.org/cognitive
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Now You Try It!!
Tweaking a Google Doc to improve accessibility

(https://bit.ly/4dc1mUi)

https://docs.google.com/document/d/1EkcBnlTuLgIkAL_6xXczNCW_TWITowt49rTHLjLI3RU/copy
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Group Share
How did you do?

What jumped out at you right 
away? 

Was anything more challenging 
to notice?
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Improvement #1
Use paragraph styles for titles and headers
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Improvement #2
Use bullet points where possible to “chunk”
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Improvement #3
Use high contrast colors
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Improvement #4
Use consistent and minimal # of font types
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Improvement #5
Use bold/italics sparingly and effectively - avoid 

underlining
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Improvement #6
Use other ways to emphasize key text versus 

just relying on color.
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Improvement #7
Use descriptive hyperlinks
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Improvement #8
Avoid putting important info only in an image
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What do YOU think?
If the tip is “Add alt text for non-decorative 

images,” would you add alt text to this Bitmoji 
image? Why or why not? What would your alt text 

be, if yes?
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Poll
Based on the activity, how would you rate your own 

understanding and application of accessible design choices?
1 2 3 4
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More Resources
Universal Design for Learning connections
• The UDL Guidelines (CASTT)
• UDL vs. DI: Dinner Party Analogy (Katie Novak)
• UDL and Digital Accessibility (Educause)

Accessibility
• 508, ADA, WCAG: What’s the difference?
• Web Content Accessibility Guidelines (WCAG)
• Designing for Accessibility with POUR (AEM Center)
• WebAIM Contrast Checker
• Course Design for Digital Accessibility: Best Practices and Tools (Quality 

Matters)
• 10 Tips for Creating Accessible Online Materials (QM Workshop)
• Make your document or presentation more accessible (Google)
• Course Development Training- Accessibility (NC Virtual) 

https://udlguidelines.cast.org/
https://www.novakeducation.com/blog/udl-vs-di-dinner-party-analogy
https://er.educause.edu/articles/2018/9/universal-design-for-learning-and-digital-accessibility-compatible-partners-or-a-conflicted-marriage
https://www.logicsolutions.com/508-ada-wcag-accessibility-difference/
https://www.w3.org/WAI/standards-guidelines/wcag/
https://aem.cast.org/create/designing-accessibility-pour
https://webaim.org/resources/contrastchecker/
https://www.qualitymatters.org/sites/default/files/research-docs-pdfs/QM-Digital-Accessibility-Best-Practices-Tools-WP.pdf
https://docs.google.com/document/d/1liPD2GtlJ0nYV_6BXuaH8LN0kXDCp1leZlLWApSOIbQ/edit?usp=sharing
https://support.google.com/docs/answer/6199477?hl=en
http://www.techsolutionsbychris.com/wp-content/uploads/articulate_uploads/course-development-training-accessibility-raw-v1xfnbHf/index.html
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Questions?
Steve Duffrin - sduffrin@cesa9.org

mailto:sduffrin@cesa9.org

